
How I Discovered 
User Experience Design

The wonderful world of user experience design was unknown to me until 
two years ago. This is the journey of how I stumbled across UX, the period 
of trying out different fields, the roadblocks I came across, and how I 
eventually found fulfillment in the UX industry.
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Environmental Science: 

I started off wanting to major 
in environmental science. since 
my parents were both scientist, I 
wanted to follow their footsteps.

“Do you want to be here? 
Do you even care about 
the planet enough?”

“You can’t do this, you 
should choose an easier 
path so you can graduate 
on time.”
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Due to a spontaneous opportunity, I 
was able to work at the Dallas World 
Trade Center as a wholesale Showroom 
Assistant selling childrens clothes. This 
was my introduction into the fashion 
world - and this was when I became 
aware of consumer behavior.

After my initial interaction with fashion, I 
decided to pursue a degree in Fashion 
Merchandising and Management. 
The school I attended had a terrible 
curriculum and the tuition was higher 
than value of the education - printing 
off worksheets and telling students to 
complete them seemed elementary.

I began looking into jobs that reqired 
thought in a creative environment and 
that’s when I stumbled upon ‘visual 
merchandising’ - dressing mannequins 
and laying out the store in a way that 
would attract customers.

I was offered a Content Manager 
position at a start-up company but I 
disliked the intimate work environment - 
it was only my boss and I.

I Googled certificates to understand and 
trial what it means to be a UX designer 
and the methodologies behind it - 
but I didn’t feel prepared to enter the 
industry.

I discovered this field combined 
everything I found interesting and 
I gained a sense of fulfillment so I 
decided to solidify my choice with a 
more thorough and formal education - a 
master of arts in interaction design.

I was introduced to user testing during 
one of our website iterations and the 
process behind it really interested me so 
I searched ‘user testing’ and found ‘UX/
UI Designer’

I realized that people were being 
treated as statistics and all our decisions 
on the visual layout of the store wasn’t 
as in-depth as I initially thought. Viewing 
people as a statistic didn’t give enough 
information about consumer behavior 
and it frustrated me.

Chemistry and Psychology: 

After dealing with the work load of 
being in high-level science courses 
in both biology and chemistry, I 
changed my minor to psychology - 
naturally graviated towards it. 

Chemistry and Biology: 

I was convinced that I could work 
in the cosmetic industry with my 
chemistry knowledge and pursued 
a major in chemistry and minor in 

Biology and Chemisty:

I went back to the research science 
field and kept switching my major 
between chemistry and biology.

Computer Science: 

I decided to move onto computer 
science due to the technicality of 
coding. Unfortunately, I could not 
keep up with the curriculum.

Psychology and Kinesiology:

I enjoyed my psychology but 
couldn’t find jobs that combined 
creativity and psychology. I 
graduated unsatisfied and 
continued to search for fulfillment.
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